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Introduction
This hands-on lab guides you in deploying the HCL Digital Experience (DX) with a demo pack on a
sandbox in HCL Solution Factory (SoFy).

HCL SoFy provides an easy way to get started with running HCL Software products in Kubernetes.
SoFy uses Helm technology to combine HCL Products and APIs as cloud-ready building blocks into
portable, deployable packages.

©2022 HCL Technologies Ltd. 3 £ HCL SOFTWARE



HDX-INTRO SETUP DX DEMO PACK IN SOFY LAB

Prerequisites

1. Access on HCL SoFy : https://hclsofy.com/. If you do not yet have access, request it using the
Need access? Request here. link, as shown:

& SoFy GUIDE LOGIN - REQUEST ACCESS [

WELCOME TO HCL SOFY

EXPLORE OUR CATALOG

Important notices
If you are a business user of a company, you may ask your administrator to prepare your instance
using these instructions.

Access to HCL SoFy may take up to 2 days. Please ensure that you have requested access before
starting the lab.

When you sign up for HCL SoFy, ensure you use your company e-mail.

Once you have configured the solution, it may take up to 2 hours minutes to deploy fully on the
HCL SoFy sandbox, depending on the demo pack.

You will be using the following user IDs and passwords throughout lab:

Purpose User Password

SoFy Login Your official work email id | Your password

SoFy Solution Console Login [elEETeliglly! <from solution console>
DX Login wpsadmin wpsadmin

©2022 HCL Technologies Ltd. 4 £ HCL SOFTWARE
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Lab Overview

In this lab, there are four different parts managing your getting started experience. These are shortly
introduced now.

Part 1: Create and deploy DX solution on HCL SoFy

You will first log in HCL SoFy and find the DX options in the catalog. Then you will choose one, add it
to your solution and create it. Optionally, you may repeat this for other demo packs.

9 Solution Panel v

HCL Digital Experience v95_CF201-Preview
 Solutonname ——————————— Helm Chart v2.4.10
‘ my-dx (6} ’
- — HCL Digital Experience Demo Pack v95_CF201-
& Preview

Version
0.1.0 (6)

5/23

£ Descrintion

HCL Digital Experience on SoFy solution.

CREATE 1
40/300

Part 2: Deploy DX solution on HCL SoFy

Then you will deploy your solution into the SoFy sandbox.

= ?
i= M / Solutions / my-dx Solution Q DEPLOY | v Sandbox Q »
Deploy in Sandbox
@ NOT DEPLOYED
Solution Name Selected Contents (2

Request HCL Now
q Sandbox1d  ®

my-d X m HCL Digital experence voocreur-Preview Not available

©2022 HCL Technologies Ltd. 5 £ HCL SOFTWARE
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Part 3: Use SoFy Solution Console

The SoFy Solution Console gives you insight on the deploy process, and access to your solution and

their resources.

Solution Name

Av my-dx

Log Files

DX Demo Pack
Helm Chart: v2.1.17

General Information >
Links, API Base URLs and documentation

Container, Init container and additional logs

Version 0.1.0 @

Dashboard

¥ Download Diagnostic Data

e = o @

Last Updated : Mar 17,2022 6:02 PM ¥_3

@) 3podsand 1 job are not ready yet. The health icons will turn green upon completion. DISMISS

Solution Content (2) @

(1] HCL Digital Experience

Log Files
Container, Init container and additional logs

16w

Deployments

5 Total

PVCs

7 to

Statefulsets

26 1

Pods

Helm Chart: v2.4.10

General Information
Links, API Base URLs and documentation

28

Pods

W Ready(25) [l Not Ready(3)

{8 1467 nilicores

Part 4: Access the DX Demo

And finally, you will access the DX Demo.

Av my-dx

<

< Back

Solution Name

Version 0.1.0 @

DX Demo Pack  HCL Digital Experience

DX Demo Pack

Quick Links ©

Demo Home Page
https://

Default Admin Login
User ID : wpsadmin rD
Password : wpsadmin [[]

©2022 HCL Technologies Ltd.

(1] SoFy Common Services

> SoFy Access Control Service

Solution Console
Ambassador
Anchor

Grafana

Prometheus

K8s Services

Ready
Ready
Ready
Ready
Ready

Ready

Total 26

LoadBalancer
NodePort

ExternalName

( \ 0/ 7 completed

¥ Download Diagnostic

Solution Content

SoFy Access Control Service

/wps/portal (]

Solution €

0

0

L9 HCL SOFTWARE



HDX-INTRO SETUP DX DEMO PACK IN SOFY LAB

Part 1: Create and deploy DX solution on HCL Sofy

You will first log in HCL SoFy and find the DX options in the catalog. Then you will choose one, add it
to your solution and create it. Optionally, you may repeat this for other demo packs.

1. Start by logging in into SoFy using the URL : https://hclsofy.com and click on the Catalog tab
to view the various software available for trial on SoFy.

WELCOME TO HCL SOFY

Accelerating
your cloud native
deployments

EXPLORE OUR CATALOG

Check out how SoFy works with

HCL Software our tutorial video.
Cloud Native Catalog

2. Then you have multiple options to find the demo packs for HCL Digital Experience. You can
browse through the full catalog or filter it by Customer Experience and/or Digital Solutions,
limit the search to Demos only. Now search for DX.

HCLSoFy CATALOG API DIRECTORY  SOLUTIONS GUIDE o>

Explore the HCL Software

Catalog

I

T Uida Bileavs  Chaing 3 ibams (filinvad) Display Only [ Products [] Modules Demos
O Al —
Customer Experience v RESET
Digital Solutions
] other Searchresults fordx:2 X
] Platform Components and Tools
[C] Secure Devops

HCL Digital Experience Demo Pack :Sz;l?f:%:rael Eﬁ::igii Woedburn

©2022 HCL Technologies Ltd. 7 £ HCL SOFTWARE
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3. Then select the HCL Digital Experience Demo Pack. Click on it see more details.

& HCLSOF\/ CATALOG  API DIRECTORY  SOLUTIONS  GUIDE o« Q a \Hﬂj

Explore the HCL Software
Catalog

Q dx SEARCH

= Show Filters Showing 2 items (filtered) DisplayOnly [J Products [] Modules Demos

Searchresultsfordx:2 X

Demos (2)

‘ HCL Digital Experience Demo Pack ng;gﬁ:ﬂ Exe;:::iv;iiWoodburn

v95_CF200-Preview v0.1.0-Preview
Demonstrate a DX retail site being used by a consumer to Demonstrate a DX Healthcare Insurance site with two
browse and give feedback, and by a marketing rep to different insurance members who both have a
easily make updates. personalized experience and a content curator that may

easily update the site with no support from IT.

© ADDTO SOLUTION © ADD TO SOLUTION

4. This shows you the details on the HCL Digital Experience Demo Pack. It is an Add on that
automatically selects the HCL Digital Experience solution as well. Have a look at the DX
Demo Pack Home page and the specific industry demo pages for Woodburn Healthcare and
Woodburn Studio, to learn how to deploy and demo. Notice this demo pack will take around
an hour to deploy. Then click ADD TO SOLUTION.

HCL SoFy € G ] LU GUIDE

) PREVIEW ADD-ON
® / Catalog / Documentation © ©

HCL Digital Experience Demo Pack

© ADD TO SOLUTION

This Demo is based on the following
product(s)

Version: v95_CF201-Preview v

Helm Chart: 2.1.17  Category: ~ Customer Experience Last updated: Mar 17, 2022
HCL Digital Experience v95_CF201-Pre...

Product Documentation Overview

HCL Digital Experience (DX) is the fastest way for Practitioners, Developers and IT to deliver trusted Digital Experiences with
any Content, Applications and Processes. It empowers you to create, manage and deliver engaging omnichannel digital
Woodburn Healthcare Demo experiences to virtually all audiences with responsive content, targeted offers, seamlessly integrated applications and
consistent branding across channels (web, mobile, and hybrid mobile/web applications and more).

DX Demo Pack Home

Woodburn Studio Demo

It is a web content manager and web portal server that combine to provide a platform for building rich, complex online
sites. Customers use it to serve multiple audiences from a single platform, delivering a combination of applications and
content that are targeted to individual users' needs.

DX Demo Pack Demos

This DX Demo Pack installs DX together with a Demo Pack extension, allowing you to discover the capabilities of DX more
easily. It gives you access to a demo home page with easy access to the Woodburn Studio Demo and Woodburn Healthcare

©2022 HCL Technologies Ltd. 8 L7 HCL SOFTWARE
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5. Asyou can seg, it is now added to your solution. Expand the Solution Panel as shown below
to see what is selected as part of your solution:

HCL SoFy CATALOG  API DIRECTORY  SOLUTIONS  GUIDE

- PREVIEW ADD-ON
# / Catalog / Documentation © ©

P HCL Digital Experience Demo Pack
v/ ADDED TO SOLUTION e
Version: v95_CF201-Preview v

This Demo is based on the following

product(s) Helm Chart: 2.1.17  Category: ~ Customer Experience Last updated: Mar 17, 2022

HCL Digital Experience v95_CF201-Pre...

) Overview
Product Documentation

DX D pack H HCL Digital Experience (DX) is the fastest way for Practitioners, Developers and IT to deliver trusted Digital Experiences
emo Pack Home
with any Content, Applications and Processes. It empowers you to create, manage and deliver engaging omnichannel

digital experiences to virtually all audiences with responsive content, targeted offers, seamlesslygiaéag

and consistent branding across channels (web, mobile, and hybrid mobile/web applications anl o

g 8 Solution Panel A
-~ Solutionname* ———mm Version
Name for the solution @ ‘ 0.1.0 (0]

Woodburn Healthcare Demo

on name is uired. 5/23

6. Then enter your Solution name and Description, keep the default settings selected as shown
below. Notice it preselected a special version of HCL Digital Experience, 9.5_CF201-Preview.
Click Create:

e Solution Panel v

HCL Digital Experience v95_CF201-Preview

( Solution name Helm Chart v2.4.10
we | o]
HCL Digital Experience Demo Pack v95_CF201-

6/15

Version
0.1.0 ®

5/23

Preview
Helm Chart v2.1.17

£ Descrintion

HCL Digital Experience on SoFy solution.

40/300

That’s it, you have successfully created your solution with the DX Demo Pack for HCL Digital
Experience.

©2022 HCL Technologies Ltd. 9 L7 HCL SOFTWARE



HDX-INTRO SETUP DX DEMO PACK IN SOFY LAB

Part 2: Deploy DX solution on HCL Sofy

In this part, you will discover the solution and then deploy it in the SoFy sandbox. You will see that
any SoFy based solution may be installed on the sandbox or downloaded for your own cloud
installation. Currently, the DX and the Demo Packs are in preview mode, hence can only be deployed
on the sandbox. You can find more details on these options in the SoFy Guide on the top
https://hclsofy.com/ua/guides. In the previous part you created your solution. Now deploy it to the

sandbox.

1.

2.

Go to Solutions and you will be able to view the following screen with your selected
contents HCL Digital Experience Demo Pack and corresponding HCL Digital Experience
product and additional SoFy Common Services to monitor and manage access control across
multiple solutions. On the right, you should see the Sandbox details (if you do not see it,
then zoom out: CTRL or Command — (minus)).

HCL SoFy

Solution Name
my-dx
Version 0.1.0

Updated Mar 17, 2022, 5:54:27 PM

Description

HCL Digital Experience on SoFy
solution.

AP| DIRECTORY

Selected Contents (2)
)v HCL Digital Experience v95_CF201-Preview
Bl Helm Chartv2.4.10

HCL Digital Experience Demo
Pack v95_CF201-Preview

Helm Chart v2.1.17

Included SoFy Common Services

Monitoring

Access Control Service (ACS)

Status
© NOT DEPLOYED

Sandboxld @
Not available

Default Credentials  ©
Username: Not available

Password: Not available
Deployment Time
Not available

Remaining Time
Not available

Qalitian Namain/ID

A bit down, you see the minimum requirements for the solution to install. This is all taken
care of when you deploy to the sandbox and may help you to prepare your own cloud

instance.

Estimated Minimum Requirements for Solution Install ®

1.19-1.21
Kubernetes Version

Minimum Resources Required on Cluster

14
Minimum Linux CPU

Minimum Resources required on Linux Node(s)

2
Minimum CPU

©2022 HCL Technologies Ltd.

26GB

Minimum Linux Memory

®

Minimum Memory

10
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3. Now deploy it on the sandbox. Click the drop down on the right of Deploy and click on

.
Deploy in Sandbox.
O ?
i= A / Solutions / my-dx Solution O Sandbox O »
Deploy in Sandbox
© NOT DEPLOYED
Solution Name Selected Contents (2
Request HCL Now
m dX Sandbox Ild @
- HCL Digital -Preview i
Yy B it ol enpenence voo-creon . Not avallable

4. You can see that the deployment of the solution is now in progress. You can see you can
have access to the Solution Console using the default credentials. You can also see that this
environment ends after 6 hours. You need to extend the time, if you need it for longer. You
can come back later to further extend it again. Click Extend Time.

Sandbox [n} O »

Status
¥ INPROGRESS O

Sandboxid  ©
c8pmh1cjf2nq0q9v3270 [[)

I[EW SOLUTION CONSOLE

Default Credentials  ©
Username: Not available

Password: Not available

Deployment Time
Mar 17, 2022, 5:57:41 PM

Remaining Tii
06 hours | (U Extend Time

5. Then select the amount of hours you wish to extend it, e.g. 7 days.

Default Credentials  ©

Username: Not availat

Password: Not availat  =xtend Time For

24 Hours
Deployment Time
Dec 23,2021, 4:32:47, 7B
Remaining Time

30 Days...

05 hours 58 minutes

Cnlitinn NDAMaiIn/ID

You have successfully deployed the solution to the Sandbox.

©2022 HCL Technologies Ltd. 11 L7 HCL SOFTWARE
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Part 3: Use the SoFy Solution Console

After a while, your solution is sufficiently deployed to use the HCL SoFy Solution Console. This
console gives you a good overview of the status of your Kubernetes deployment and easy access to
the pods, logs, resources used, monitoring, etc.

1. After a while, you may have access to this console. Notice it has created the Default
Credentials you will need to access the Solution Console. Click on View Solution Console:

Sandbox g o »

Status
% INPROGRESS ~

SandboxIld ®

¢729d7sjf2nrs3ljldb0 7]

VIEW SOLUTION CONSOLE £

Default Credentials ~ ®

Username: sol-admin |_E|

Password: NdC2Fzgynz [[)

2. Using the credentials mentioned in the above screen, login into the solution console with
the default credentials of your solution. You may use the copy to clipboard to simplify filling
this out.

Username: sol-admi
Password: NdCZFzgynz

3. Enter as shown below and click Sign In.
Username: sol-admin
Password: <password from the default credentials>

ACCESS-CONTROL-SERVICE

Sign in to your account

Username or email

| sol-admin I

Password

©2022 HCL Technologies Ltd. 12 L7 HCL SOFTWARE
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4. The solution will take some time to come to the ‘Ready’ status. It may take up to an hour to

deploy.

Solution Name
< my-dx Version 0.1.0 @ ¥ Download Diagnostic Data Q o3 Jal @

Dashboard Last Updated : Mar 17,2022 6:02PM 4>

@) 3pods and 1 job are not ready yet. The health icons will turn green upon completion. DISMISS

Solution Content (2) ©

DX Demo Pack o HCL Digital Experience o SoFy Common Services Q
Helm Chart: v2.1.17 Helm Chart: v2.4.10
General Information > General Information > X
Links, AP Base URLs and documentation Links, AP| Base URLs and documentation SoFy Access Control Service Ready
Solution Console Ready
Log Files Log Files > Ambassador Ready
Container, Init container and additional logs Container, Init container and additional logs
Anchor Ready
Grafana Ready
Prometheus Ready
Kub & Utilization @
16 1ol Pods K8s Services Total 26
>
5 28 LoadBalancer 0
Total N
PVCs Pods
NodePort 0
7 ExternalName 0
Total >
Statefulsets [l Ready(25) [l Not Ready(3)
26 1o N & 1467 micores (\ 0/1 Completed >

5. Once all is ready, both DX Demo Pack and DX Digital Experience turn green, as shown. Then
go to on DX Demo Pack -> General Information link where you find details on your solution.

Solution Name
my-dx Version 0.1.0 @

Solution Content (2) ®

DX Demo Pack Q HCL Digital Experience Q
Helm Chart: v2.1.17 Helm Chart: v2.4.10
p—
General Information > General Information
Links, APl Base URLs and documentatior | Links, API Base URLs and documentation

Log Files Log Files
Container, Init container and additional logs Container, Init container and additional logs

You have successfully used the Solution Console to get details on your solution.

©2022 HCL Technologies Ltd. 13 L7 HCL SOFTWARE
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Part 4: Access the DX Demo

Now you will access your new DX solution using the Solution Console.

1. Inthe Solution Console, under DX Demo Pack tab -> go to Quick Links. This gives you access
to the DX Demo Home page. Note the administrator credentials that you may use to log in.

Click Open Link:

Solution Name

Av my-dx

< Back

Version 0.1.0 @

Solution Content

DX Demo Pack

Quick Links & v

Demo Home Page
https:// /wps/portal (]

Default Admin Login
User ID : wpsadmin rl:l

=]

Password : wpsadmin r|:|

¥ Download Diagnostic

< DXDemo Pack HCL Digital Experience SoFy Access Control Service  Solution C

2. You will get access to the Home Page. This is how it looks like for the DX Demo Pack:

. HCL Digital Experience

£=X3 <

Welcome to HCL Digital Experience

This site provides access to the latest live demos and REST APIs, with easy access to watch their demo recording, the lab and

And you easily find additional resources on HCL Digital Experience. You may use the zoom function more easily access them.

Use the following Learning Paths to learn more on DX and this environment: https://hclsw.co/dx-academy.

and to open their site:

Woodburn Studio [ [P:{s]cy

CLASSIC STUDIO
CERAMICS

DAM API Explorer AR

Image Processor API Explorer Personalization API Explorer

Additional Resources

HCL Digital Experience Home
https://hclsw.co/dx

HCL DX Academy
https://hclsw.co/dx-academy

£ FEEDBACK

HCL DX Product Documentation
https://hclsw.co/dx-product-
documentation

HCL DX Product Ideas

You have successfully created and deployed your Demo Pack for HCL Digital Experience on HCL SoFy!

©2022 HCL Technologies Ltd. 14
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Conclusion

Using this lab tutorial, you played the role of a DX administrator by creating a new DX Solution on
HCL SoFy and deploying demo packs for HCL Digital Experience.

As you can see, it just takes a few clicks to create and deploy your solution and be ready to test it
out.

©2022 HCL Technologies Ltd. 15 L7 HCL SOFTWARE
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Resources

Refer to the following resources to learn more:

HCL Digital Experience Home - https://hclsw.co/dx

HCL Digital Experience on HCL SoFy - https://hclsofy.com/

HCL Sofy Guide - https://hclsofy.com/ua/guides

HCL Software - https://hclsw.co/software

HCL Product Support - https://hclsw.co/product-support

HCL DX Product Documentation - https://hclsw.co/dx-product-documentation

HCL DX Support Q&A Forum - https://hclsw.co/dx-support-forum

HCL DX Video Playlist on YouTube - https://hclsw.co/dx-video-playlist

HCL DX Product Ideas - https://hclsw.co/dx-ideas

HCL DX Product Demos - https://hclsw.co/dx-product-demo

HCL DX Did You Know? Videos - https://hclsw.co/dx-dyk-videos

HCL DX GitHub - https://hclsw.co/dx-github

©2022 HCL Technologies Ltd. 16 L7 HCL SOFTWARE
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Legal statements

This edition applies to version 9.5, release 201 of HCL Digital Experience and to all subsequent
releases and modifications until otherwise indicated in new editions.

When you send information to HCL Technologies Ltd., you grant HCL Technologies Ltd. a
nonexclusive right to use or distribute the information in any way it believes appropriate without
incurring any obligation to you.

©2022 Copyright HCL Technologies Ltd and others. All rights reserved.

Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or
disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with HCL Technologies
Ltd.
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Disclaimers

This report is subject to the HCL Terms of Use (https://www.hcl.com/terms-of-use) and the
following disclaimers:

The information contained in this report is provided for informational purposes only. While efforts
were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied, including but not limited to the
implied warranties of merchantability, non-infringement, and fitness for a particular purpose. In
addition, this information is based on HCL’s current product plans and strategy, which are subject to
change by HCL without notice. HCL shall not be responsible for any direct, indirect, incidental,
consequential, special or other damages arising out of the use of, or otherwise related to, this report
or any other materials. Nothing contained in this publication is intended to, nor shall have the effect
of, creating any warranties or representations from HCL or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of HCL software.

References in this report to HCL products, programs, or services do not imply that they will be
available in all countries in which HCL operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at HCL's sole discretion based on market opportunities
or other factors, and are not intended to be a commitment to future product or feature availability
in any way. The underlying database used to support these reports is refreshed on a weekly basis.
Discrepancies found between reports generated using this web tool and other HCL documentation
sources may or may not be attributed to different publish and refresh cycles for this tool and other
sources. Nothing contained in this report is intended to, nor shall have the effect of, stating.

or implying that any activities undertaken by you will result in any specific sales, revenue growth,
savings or other results. You assume sole responsibility for any results you obtain or decisions you
make as a result of this report. Notwithstanding the HCL Terms of Use (https://www.hcl.com/terms-
of-use), users of this site are permitted to copy and save the reports generated from this tool for
such users own internal business purpose. No other use shall be permitted.
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